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For further details of this service, please contact PLC. 
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Telephone:  416 315 1746 
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Prerequisites 

• Basic Understanding of PROMIS 
• Basic Understanding of VMS 
• PROMIS System Management Class 
 

Who Should Attend 
• PROMIS System Managers 
• PROMIS Programmers 
• VMS System Managers 
 

What You Will Achieve 

• The skills to more efficiently diagnose and fix 
problems with your PROMIS system  

• A deeper understanding of the PROMIS data-
base architecture, including dual machine take-
over and upgrades. 

• Advanced PROMIS tuning and investigation tech-
niques. 

 

PROMIS / VMS System Management Labs 

Topics 

• Labs to Practice Management Skills 

• Database Recovery 

• Database and System Tuning 

• User Authorization Record Strategies 
 

 

 

• Archiving Database Records 

• PROMIS Dual Machine Setup 

• Take Over Tracking on the Secondary 

• Labs to Diagnose and Repair Damaged Systems 

In this 2 day lab class, you will practice PROMIS management skills for a variety of basic and exceptional 
situations, including database disaster recovery, dual machine takeovers, and database archives. 
 
Half of the labs are detective work. You will be presented with a broken or troubled PROMIS system and 
be asked to diagnose and repair it.  
 
You will also participate in a discussion of some advanced PROMIS tuning techniques and the basics of 
PROMIS database upgrades, including the High Availability or TLOG convert. 


